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%DVLFDOO\ DOPRVW DOO FRXQWULHV LQ WKHZRUOG DUHH[SHULHQFLQJ WKH SUREOHPRI
WUDIILFNLQJ WKRXJKZLWKYDU\LQJ OHYHOV7KHUHDUHFRXQWULHVRIGHVWLQDWLRQRI






7KH SXUSRVH RI WKLV VWXG\ZDV WR GHWHUPLQH WKH ODZ RI WKH 3ROLFH DFWLRQ LQ
H[SRVLQJV\QGLFDWHWUDIILFNLQJLQZRPHQDQGWRLGHQWLI\WKHEDUULHUVIDFHGE\
WKHSROLFHLQXQFRYHULQJWUDIILFNLQJV\QGLFDWH'DWDDQDO\VLVPHWKRGVXVHGWR





3ROLFH DFWLRQ LQH[SRVLQJ WUDIILFNLQJ V\QGLFDWH GRQHZLWK SUHYHQWLYH DFWLRQV
DQG UHSUHVVLYH DPRQJ RWKHUV VRFLDOL]DWLRQ OHJLVODWLRQ UHODWLQJ WR WUDIILFNLQJ
RUJDQL]HG VHPLQDUV RQ WUDIILFNLQJ DV ZHOO DV YRFDWLRQDO WUDLQLQJ IRU SROLFH
RIILFHUV KDYH DSSHDOHG WR XVHUV RI ODERU DQG ZRUNHUV FRRUGLQDWLRQ ZLWK
UHOHYDQW DJHQFLHV DQG WKH UHWXUQ RI PLJUDQW ZRUNHUV WR LQYHVWLJDWH WKH
SUREOHP:KLOH HIIRUWV DUH UHSUHVVLYH FRQGXFW UDLGV LQ SODFHV WKDW DOOHJHGO\
SURQH WR WUDIILFNLQJ  WUDIILFNLQJ DQG LQVSHFWLRQ DUUHVW GHWHQWLRQ DQG ILOLQJ
%DUULHUVIDFHGE\WKHSROLFHLQXQFRYHULQJWUDIILFNLQJV\QGLFDWHDPRQJRWKHUV
SHUIRUPHGLQWHULVODQGDUHDZKHUHWKHSROLFHGRQRWKDYHHQRXJKLQIRUPDQWV












.ULVLV HNRQRPL \DQJ EHUNHSDQMDQJDQ PHPSHQJDUXKL EHUEDJDL VHJL
NHKLGXSDQPDV\DUDNDW EDLN GL SHUNRWDDQPDXSQQ GL SHUGHVDDQ NKXVXVQ\D GL
SHGHVDDQ VDQJDW GLUDVDNDQ SHQJDUXKQ\D DSDODJL GL GHVD VXOLW PHQFDUL
SHNHUMDDQXQWXNPHPHQXKLNHEXWXKDQKLGXSNHOXDUJDQ\DKDO LQLPHQGRURQJ
RUDQJ PLJUDVL NH NRWD XQWXN EHNHUMD $GDQ\D PLJUDVL NH NRWD PHPEDZD
SHUPDVDODKDQEDUXEDJLNHSDGDWDQSHQGXGXNGDQEHUGDPSDNGDODPEHUEDJDL
NDVXVGDODPNHOXDUJD%DQ\DNNDVXVSHUPDVDODKDQNHOXDUJDGDULVLVLHNRQRPL
NHOXDUJD SDGD XPXPQ\D WLGDN GDSDW PHQXQMDQJ NHEXWXKDQ VHKDULKDUL
GLWDPEDK GHQJDQ NRQGLVL OLQJNXQJDQ VRVLDO WLGDN PHQGXNXQJ DNLEDWQ\D
PHQMDGLNDQ PHUHND PHQMDMDNDQ GLUL XQWXN PHPEDQWX PHQFDUL SHQJKDVLODQ
WDPEDKDQ VHEDJDL SHNHUMD VHN MDODQDQ GDQ VHMHQLVQ\D 0HQMDGL SHNHUMD VHN










SHUHPSXDQ DNLEDW GDUL NHLQLVNLQDQ UHQGDKQ\D SHQGLGLNDQ NXUDQJQ\D
LQIRUPDVL SHQJDQJJXUDQ WHUEDWDVQ\D ODSDQJDQ NHUMD GLSLKDN ODLQ DGDQ\D
EXGD\DGRPLQDVLODNLODNLWHUKDGDSSHUHPSXDQGDQVLVWHPSHUOLQGXQJDQVHUWD
SHQHJDNKXNXP\DQJPDVLK OHPDK'LVDPSLQJLWX MXJDNDUHQDUDNWRUIDNWRU
LQWHUQDO DQWDUD ODLQ VLNDS PHQWDO \DQJ WLGDN VWDELO UHQGDKQ\D NHWDKDQDQ
NRQWUROGLULGDULJRGDDQGDQVHEDJDLQ\D\DQJPHQHPSDWNDQNDXPSHUHPSXDQ
UHQWDQ WHUKDGDS SUDNWHN SHUGDJDQJDQ SHUHPSXDQ 'DUL VXGXW SDQGDQJ





SHUHPSXDQ \DQJ PHUXSDNDQ SHODQJJDUDQ WHUKDGDS SHODNVDQDDQ KDN DVDVL
PDQXVLD 7XQWXWDQ \DQJ EHJLWX NXDW XQWXN PHODZDQ GDQ PHQJKDSXVNDQ
SHUGDJDQJDQ SHUHPSXDQ PHQFHUPLQNDQ EHWDSD SHUPDVDODKDQ WHUVHEXW
GLSDQGDQJ VHEDJDL WLQGDNDQ \DQJ PHUXJLNDQ GDQ EHUWHQWDQJDQ GHQJDQ QLODL
NHPDQXVLDDQ \DQJ GDSDW GLNDWDJRULNDQ VHEDJDL NHMDKDWDQ NHPDQXVLDDQ \DQJ
SHUOXGLEHUDQWDVNHEHUDGDDQQ\D
6HLULQJ GHQJDQ EHUMDODQQ\D ZDNWX EHUEDJDL XSD\D XQWXN
PHQJKDSXVNDQ SHUGDJDQJDQ PDQXVLD WHODK GLODNXNDQ 1DPXQ SUDNWHN
SHUGDJDQJDQPDQXVLD VHQDQWLDVDPXQFXO NHSHUUPXNDDQ GHQJDQPRGXV \DQJ
EHUEHGD GHQJDQ NRPSOHNVLWDV SHUPDVDODKDQ \DQJ FHQGHUXQJ VHPDNLQ




WHQDJD NHUMD VHNVXDO PDXSXQ WLQGDN NULPLQDO EHUXSD SHUGDJDQJDQ RUJDQ
WXEXKPDQXVLD\DQJVDQJDWWLGDNPHQJXQWXQJNDQNRUEDQ
3HUGDJDQJDQ SHUHPSXDQ VXGDK PHQMDGL LVX JOREDO \DQJ MXJD
PHQJXQGDQJ NHSULKDWLQDQ PDV\DUDNDW GXQLD VHSHUWL GLNHOXDUNDQ UHVROXVL
3HUVHULNDWDQ %DQJVD%DQJVD 7DKXQ  .RDOLVL 3HUHPSXDQ ,QWHUQDVLRQDO
PDXSXQ .RQIHUHQVL 3HUHPSXDQ 6HGXQLD NH ,9 WDKXQ  \DQJ PHQJXWXN
SUDNWHNSHUGDJDQJDQSHUHPSXDQVHNDOLJXVPHQFDULVROXVLDWDVSHUPDVDODKDQ
WHUVHEXW 6HODLQ LVX LQWHPDVLRQDO SHUGDJDQJDQ SHUHPSXDQ MXJD VHEDJDL LVX
QDVLRQDO DWDX GRPHVWLN .RPLWPHQ QDVLRQDO GDODP XVDKD SHPEHUDQWDVDQ
SHUGDJDQJDQSHUHPSXDQWHUFHUPLQSDGD.HSXWXVDQ3UHVLGHQ1RPRU7DKXQ
 WHQWDQJ UHQFDQD $NVL 1DVLRQDO 5$1 3HQJKDSXVDQ SHUGDJDQJDQ
SHUHPSXDQ
%HODNDQJDQ LQL ,QGRQHVLDGLVRURWROHKGXQLD ,QWHUQDVLRQDOPHQJLQJDW
NHEHUDGDDQQ\D VHEDJDL VDODK VDWX QHJDUD VXPEHU WHUMDGLQ\D DNWLYLWDV
SHUGDJDQJDQPDQXVLD%HUGDVDUNDQ$QQXDO7UDIILFNLQJLQ3HUVRQ5HSRUWGDUL
86 'HSDUWHPHQW RI 6WDWH NHSDGD .RQJUHV VHEDJDLPDQD GLDPDQDWNDQ GDODP
7KH 7UDIILFNLQJ 9LFWLPV 3URWHFWLRQ $FW RI  SDGD SHULRGH $SULO 
0DUHW,QGRQHVLDPDVXNGDODPNHORPSRNQHJDUDGHQJDQNDWHJRUL7LHU

ϭ ĂƐƵŬŝ zƵŶƵƐ͕ ͞DĞŶǇŝďĂŬ <ĞŵŝƐŬŝŶĂŶ WĞŶĚƵĚƵŬDĞŶǇŝŶŐŬĂƉ <ĂƐƵƐ WĞƌĚĂŐĂŶŐĂŶ WĞƌĞŵƉƵĂŶ





 \DLWX QHJDUD \DQJ VDPD VHNDOL WLGDNPHPHQXKL VWDQGDUPLQLPXP GDODP
PHPHUDQJLSHUGDJDQJDQPDQXVLD
%HEHUDSD KDO \DQJ PHQ\HEDENDQ ,QGRQHVLD PDVXN GDODP NDWHJRUL
7LHU DQWDUD ODLQ ,QGRQHVLDPHUXSDNDQ VXPEHU WUDIILFNLQJ LQSHUVRQ WLGDN
PHPHQXKLVWDQGDUPLQLPXPGDODPSHQJKDSXVDQWUDIILFNLQJLQSHUVRQEHOXP
DGD XVDKD \DQJ VLJQLILNDQ XQWXN PHPEHUDQWDVQ\D EHOXP DGD KXNXP \DQJ
PHQJDWXUPHQJHQDLWUDIILFNLQJLQSHUVRQEHOXPDGDQ\DXVDKDPHPEDQWXSDUD
NRUEDQ WUDIILFNLQJ LQ SHUVRQ OHPDKQ\D SHQJDZDVDQ SHUEDWDVDQ ,QGRQHVLD
EHOXP DGDQ\D SURWHNVLSHUOLQGXQJDQ WHUKDGDS SDUD NRUEDQ WUDIILFNLQJ LQ
SHUVRQ SHUOLQGXQJDQ PLQLPDO NHSDGD NRUEDQ GDUL QHJDUD DVLQJ GDODP DUWL
PHUHND WLGDN GLSHQMDUD DWDX ODQJVXQJ GLGHSRUWDVL EHOXP DGDQ\D XVDKD
SHQFHJDKDQ PLVDOQ\D SHQGLGLNDQ PHQJHQDL WUDIILFNLQJ LQ SHUVRQ PDVLK
NXUDQJQ\D LQYHVWLJDVL GDQ SHQXQWXWDQ WHUKDGDS WUDIILFNLQJ LQ SHUVRQ \DQJ
KXNXPDQQ\DPDVLKNXUDQJGLEDQGLQJNDQSHODNXSHPHUNRVDDQ
3HQLQJNDWDQ SHUKDWLDQ 3HPHULQWDK ,QGRQHVLD DWDV NDVXVNDVXV
SHUGDJDQJDQPDQXVLDGDUL WDKXQNHWDKXQWHUOLKDWGHQJDQGLNHORPSRNNDQQ\D
QHJDUD ,QGRQHVLD GDODP 7LHU EHUGDVDUNDQ $QQXDO 7UDIILFNLQJ LQ 3HUVRQ
5HSRUWGDUL86'HSDUWHPHQWRI6WDWHSDGDSHULRGHMXQL

















PDQXVLD GL ,QGRQHVLD SHULRGH  \DLWX VHPDNLQ VHGLNLW NDVXV
SHUGDJDQJDQPDQXVLD\DQJ WHUMDGLVHWLDS WDKXQQ\DNDVXVGL WDKXQ





 .RUEDQ VHPSDW PHPEHULNDQ LQIRUPDVL DWDX PHODULNDQ GLUL GDUL
SHQDPSXQJDQSHUXVDKDDQMDVDWHQDJDNHUMDLQGRQHVLDDWDX3-7.,
 .RUEDQEHOXPGLNLULPNHOXDUQHJHULGDQPDVLKEHUDGDGLGDODPQHJHUL




3DVDO  WHQWDQJ NHDOSDDQ PHQ\HEDENDQ VHRUDQJ GLUDPSDV








%HUGDVDUNDQ EXNWL HPSLULV SHUHPSXDQ GDQ DQDN DGDODK NHORPSRN
\DQJSDOLQJUHQWDQPHQMDGLNRUEDQWLQGDNSLGDQDSHUGDJDQJDQRUDQJ.RUEDQ
GLSHUGDJDQJNDQ WLGDN KDQ\D XQWXN WXMXDQ SHODFXUDQ DWDX EHQWXN HNVSORLWDVL
VHNVXDOODLQQ\DWHWDSLMXJDPHQFDNXSEHQWXNHNVSORLWDVLODLQPLVDOQ\DNHUMD
SDNVDDWDXSHOD\DQDQSDNVDSHUEXGDNDQDWDXSUDNWLNVHUXSDSHUEXGDNDQLWX
$GDQ\D NHNKDZDWLUDQ PXQFXOQ\D EHUEDJDL EHQWXN PDQLSXODVL GDQ
H[SORLWDVL PDQXVLD NKXVXVQ\D WHUKDGDS SHUHPSXDQ GDQ DQDNDQDN VHEDJDL
DNLEDWPDUDNQ\DNHMDKDWDQSHUGDJDQJDQPDQXVLDPHPDQJEXNDQWDQSDDODVDQ
%DQ\DN FRQWRK \DQJ GDSDW GLEHULNDQ SHUHPSXDQ GDQ DQDNDQDN \DQJ
VHKDUXVQ\DPHPSHUROHKSHUODNXDQ\DQJOD\DNMXVWUXVHEDOLNQ\DGLHNVSORLWDVL
XQWXN WXMXDQWXMXDQ WHUWHQWX 3DGDKDO SHUHPSXDQ GDQ DQDN DGDODK FLSWDDQ
7XKDQ<DQJ0DKD.XDVD SHUOX GLOLQGXQJL KDUJD GLUL GDQPDUWDEDWQ\D VHUWD
GLMDPLQ KDN KLGXSQ\D XQWXN WXPEXK GDQ EHUNHPEDQJ VHVXDL ILWUDK GDQ
NRGUDWQ\D2OHK NDUHQD LWX VHJDOD EHQWXN SHUODNXDQ \DQJPHQJJDQJJX GDQ
PHUXVDN KDNKDN GDVDUQ\D GDODP EHUEDJDL EHQWXN SHPDQIDDWDQ GDQ
HNVSORLWDVL \DQJ WLGDN EHUSHULNHPDQXVLDDQ KDUXV VHJHUD GLKHQWLNDQ WDQSD
WHUNHFXDOL7HUOHELKSDGDNDVXVSHUGDJDQJDQPDQXVLDSRVLVLSHUHPSXDQGDQ







3HUVRDODQ XWDPD GDODP XSD\D SHQJKDSXVDQ SHUGDJDQJDQ SHUHPSXDQ
DGDODK SHQHJDNDQ KXNXP \DQJ PDVLK OHPDK 6DODK VDWX \DQJ PHQMDGL
SHQ\HEDEDGDODKOHPDKQ\DNRQVROLGDVLSDVFD8QGDQJXQGDQJ1RPRU7DKXQ
 WHQWDQJ .HSROLVLDQ 5HSXEOLN ,QGRQHVLD EHOXP WXQWDV VDPSDL NH DNDU
UXPSXW$NLEDWQ\DEDQ\DNDSDUDW.HSROLVLDQ\DQJEHOXPPHPDKDPLGHQJDQ
EHQDU PDVDODK SHUGDJDQJDQ PDQXVLD 'LSHUOXNDQ DGDQ\D VRVLDOLVDVL \DQJ
LQWHQVLI NHSDGD DSDUDW SHQHJDN KXNXP PHQJHQDL 6WDQGDUG 2SHUDVLRQDO
3URFHGXUH623SHQLQGDNDQSDUDSHODNXWUDIILFNHUGDQSHQDQJDQDQNRUEDQ
SHUGDJDQJDQPDQXVLD UHSDWULDVL UHKDELOLWDVL GDQ UHLQWHJUDVL5HDOLWDV LQLODK




%HUGDVDUNDQ ODWDU EHODNDQJ PDVDODK WHUVHEXW PDND \DQJ PHQMDGL
SHUPDVDODKDQGDODPSHQHOLWLDQLQLDGDODK
 %DJDLPDQD WLQGDNDQ 3ROUL GDODP PHQJXQJNDS MDULQJDQ VLQGLNDW
SHUGDJDQJDQSHUHPSXDQ"











%HUGDVDUNDQ KDVLO SHQHOLWLDQ \DQJ GLODNXNDQ GL 3ROGD ',< SHQXOLV
PHQGDSDWNDQJDPEDUDQPHQJHQDLWLQGDNDQ3ROULGDODPPHPJXQJNDSMDULQJDQ
VLQGLNDWSHUGDJDQJDQSHUHPSXDQ7LQGDNDQ3ROULGDODPPHQJXQJNDSDWDXSXQ
PHQDQJJXODQJL SHUGDJDQJDQ SHUHPSXDQ GLODNXNDQ VHFDUD SUHYHQWLI PDXSXQ
UHSUHVLI8SD\DSUHYHQWLI\DQJGLODNXNDQROHK3ROGD',<GDODPPHQJXQJNDS
MDULQJDQSHUGDJDQJDQSHUDPSXDQDQWDUDODLQGLODNXNDQGHQJDQFDUDFDUD
 6RVLDOLDVDVL SHUXQGDQJXQGDQJDQ \DQJ EHUKXEXQJDQ GHQJDQ WUDIILFNLQJ
VRVLDOLVDL GLODNXNDQGDODPSHUWHPXDQ \DQJ GLODNXNDQ ROHK+XPDV3ROGD
',<GHQJDQWRNRKWRNRKPDV\DUDNDW
 0HQJDGDNDQVHPLQDUVHPLQDUWHQWDQJWUDIILFNLQJ
 0HQJDGDNDQ SHODWLKDQ PDXSXQ SHQGLGLNDQ NHMXUXDQ EDJL DQJJRWD 3ROUL
JXQD SHQDQJJXODQJDQ PDVDODK WUDIILFNLQJ 3HODWLKDQ GDQ SHQGLGLNDQ
PHQJHQDL WUDIILFNLQJ GDQ SHUNHPEDQJQQ\D VHKLQJJD 3ROUL PHODNXNDQ
WLQGDNDQ\DQJGLSHUOXNDQJXQDSHQFHJDKDQWUDIILFNLQJ












%HULNXW DGDODK WLQGDNDQWLQGDNDQ DWDX XSD\D \DQJ GLODNXNDQ ROHK
6DWXDQ 5HVHUVH .ULPLQDO .KXVXV 6DWUHVNULPVXV 3ROGD ',< GDODP
PHQJXQJNDS MDULQJDQ VLQGLNDW SHUGDJDQJDQ SHUHPSHXDQ 7LQGDNDQ \DQJ
SHUWDPDNDOLGLODNXNDQDGDODKPHODNXNDQSHQ\HOLGLNDQGDQSHQ\LGLNDQ
$SDELOD EHQDU WHODK WHUMDGL VXDWX WLQGDN SLGDQD SHUGDJDQJDQ
SHUHPSXDQ \DQJ GLODNXNDQ ROHK VHVHRUDQJ PDND SHUOX GLNHWDKXL VLDSD
SHODNXQ\D GDQ FDUD EDJDLPDQD PHODNXNDQ SHQ\HOLGLNDQ WHUKDGDS SHODNX
6HWHODK GLNHWDKXL SHODNXQ\D PDND SHQ\LGLN SHUOX PHQDQJNDS PHQDKDQ
NHPXGLDQ GLODQMXWNDQ GHQJDQ SHPHULNVDDQ SHPXODDQ DWDX GLODNXNDQ
SHQ\HOLGLNDQ8QWXNPHPEXNWLNDQ DSDNDK WHUVDQJND EHQDUEHQDUPHODNXNDQ
WLQGDN SLGDQD SHUGDJDQJDQ SHUHPSXDQ PDND SHUOX PHQJXPSXONDQ EDUDQJ
EDUDQJ EXNWL PHQJJHOHGDK EDGDQ GDQ WHPSDWWHPSDW VHUWD PHQ\LWD EDUDQJ
EDUDQJ EXNWL \DQJ GLGXJD DGD KXEXQJDQQ\D GHQJDQ SHUEXDWDQ WHUVHEXW
6HWHODK VHOHVDL GLODNVDQDNDQ SHPHULNVDDQ SHUPXODDQ DWDX SHQ\LGLNDQ ROHK
SROLVL PDND EHUNDV SHUNDUD GLVHUDKNDQ SDGD .HMDNVDDQ 1HJHUL VHODQMXWQ\D
SHPHULNVDDQGDODPVLGDQJSHQJDGLODQ WHUKDGDS WHUGDNZDROHKKDNLPVDPSDL
GDSDWGLMDWXKNDQSLGDQD
0HQXUXW .8+$3 SHQ\HOLGLNDQ GLLQWURGXVLU GHQJDQ PRWLYDVL
SHOLQGXQJDQ+$0GDQSHPEDWDVDQNHWDW WHUKDGDSSHQJJXQDDQXSD\DSDNVD




GLODNVDQDNDQ 3HQ\HOLGLNDQ PHQGDKXOXL WLQGDNDQWLQGDNDQ ODLQ \DLWX XQWXN
PHQHQWXNDQ DSDNDK VXDWX SHULVWLZD \DQJ GLGXJD WLQGDN SLGDQD GDSDW
GLODNVDQDNDQSHQ\HOLGLNDQ
+DO \DQJ SHUOX GLSHUKDWLNDQ XQWXNPHPXODLPHODNXNDQ SHQ\HOLGLNDQ




E $GDQ\D ODSRUDQ ODQJVXQJ NHSDGD SHQ\LGLN GDUL RUDQJ \DQJ PHQJHWDKXL
KXNXPWHUMDGLVXDWXWLQGDNSLGDQDSHUGDJDQJDQSHUHPSXDQ
/DSRUDQ ODQJVXQJ \DQJ GLWHULPD GDUL RUDQJ \DQJ PHQJHWDKXL
WHUMDGLQ\DWLQGDNSLGDQDSHUGDJDQJDQSHUHPSXDQGDSDWEHUXSD
D /DSRUDQVHFDUDWHUWXOLV












D 2UDQJ \DQJ GLGXJD WHODK PHODNXNDQ WLQGDN SLGDQD SHUGDJDQJDQ
SHUHPSXDQ
E %HQGDEDUDQJVXUDW \DQJ GLSHUJXQDNDQ XQWXN PHODNXNDQ WLQGDN SLGDQD
SHUGDJDQJDQ SHUHPSXDQ \DQJ GDSDW GLSHUJXQDNDQ XQWXN PHQJDGDNDQ
SHQ\LGLNDQPDXSXQXQWXNEDUDQJEXNWLGDODPVLGDQJSHQJDGLODQ





3HQ\HOLGLNDQ LQL GLODNXNDQ DSDELOD NHWHUDQJDQNHWHUDQJDQGDWD
GDWDEXNWL EXNWL \DQJ GLSHUOXNDQ PXGDK XQWXN GLGDSDWNDQ GDQ GHQJDQ
FDUD WHUVHEXW GLDQJJDS WLGDN DNDQ PHQJJDQJJX GDQPHQJKDPEDW SURVHV
SHQ\HOLGLNDQ VHODQMXWQ\D 3LKDN SHQ\HOLGLNSXQ KDUXV PHPSHUOLKDWNDQ
WDQGD SHQJHQDO GLUL PHUHND VHVXDL \DQJ WHUFDQWXP GDODP 3DVDO 
.8+$3GDODPPHODNXNDQSHQ\HOLGLNDQQ\D
E 'HQJDQPHODNXNDQSHQ\HOLGLNDQVHFDUDWHUWXWXS
3HQ\HOLGLNDQ LQL ELDVDQ\D GLJXQDNDQ GDODP GXQLD UHVHUVH GDQ
SHQ\HOLGLN KDUXV GDSDW PHQJKLQGDUNDQ GLUL GDUL WLQGDNDQWLQGDNDQ \DQJ
EHUWHQWDQJDQ GHQJDQ NHWHQWXDQ XQGDQJXQGDQJ $JDU WXMXDQ GDUL
SHQ\HOLGLNDQ GDSDW WHUFDSDL VHVXDL UHQFDQD PDND VHEHOXP PHODNXNDQ



















H .HVLPSXODQ WHQWDQJ EHQDU WLGDNQ\D WHUMDGL WLQGDN SLGDQD SHUGDJDQJDQ
SHUHPSXDQGDQVLDSDSHODNXQ\D
I 6DUDQ WHQWDQJ WLQGDNDQWLQGDNDQ DSD \DQJ SHUOX GLODNXNDQ GDODP WDKDS
SHQ\HOLGLNDQVHODQMXWQ\D
3HUGDJDQJDQ SHUHPSXDQ GHQJDQ WXMXDQ XWDPD HNVSORLWDVL VHNVXDO
GLODNXNDQGHQJDQPRGXVRSHUDQGL\DQJEHUDJDP7LGDNDGDNHVDPDDQPRGXV
RSHUDQGLFDUD PHQGDSDWNDQ SHUHPSXDQ GDQ DQDNDQDN XQWXN REMHN
SHUGDJDQJDQ RUDQJ DQWDU SXODX DWDXSXQ DQWDU QHJDUD 0DVLQJPDVLQJ SXODX




EDJDLPDQD SHODNX PHODNXNDQ DNVLQ\D XQWXN PHQGDSDWNDQ SHUHPSXDQ DWDX
DQDNDQDN $NDQ WHWDSL VHFDUD XPXP PRGXV RSHUDQGLQ\D DQWDUD ODLQ
PHQDZDUNDQSHNHUMDDQGHQJDQJDML\DQJPHQJJLXUNDQGDQPHPLQWDODQJVXQJ
NHSDGD RUDQJ WXD DWDX NHOXDUJD WHUGHNDW 0RGXV RSHUDQGL ODLQQ\D \DQJ
GLJXQDNDQ SHODNX XQWXN PHQGDSDWNDQ PDQJVDQ\D DGDODK GHQJDQ GDWDQJ
ODQJVXQJ NHSDGD RUDQJ WXD DWDX NHOXDUJD GHNDW NRUEDQ GHQJDQ PHPDNDL




6HWHODK DQDN SHUHPSXDQ PHUHND EHUKDVLO GLGDSDWNDQ SHODNX VHODPD
ZDNWX WHUWHQWX ELDVDQ\DPHQJLULPNDQ JDML NHSDGD RUDQJ WXD NRUEDQ+DO LWX
GLODNXNDQ VHPDWDPDWD XQWXN PH\DNLQNDQ RUDQJ WXD NRUEDQ EDKZD DQDN
PHUHND PHPDQJ EHQDUEHQDU GLSHNHUMDNDQ VHFDUD OD\DN GDQ PHQGDSDW JDML
\DQJ WLQJJL &DUD WHUVHEXW WLGDN EHUKDVLO SHODNX WLGDN VHJDQVHJDQ
PHQJJXQDNDQFDUDNHNHUDVDQXQWXNPHQGDSDWNDQSHUHPSXDQDWDXDQDNDQDN
\DQJ ELVD GLMDGLNDQ REMHN SHUGDJDQJDQ RUDQJ EDKNDQ VDPSDL PHODNXNDQ
SHQFXOLNDQ
.DVXV SHUGDJDQJDQ SHUHPSXDQ PHUXSDNDQ VDODK VDWX NHMDKDWDQ
WHUEHVDU NHGXD GDUL SHUHGDUDQ QDUNRED \DQJ PHPSHQJDUXKL GDQ EHUGDPSDN
SDGD NHUXVDNDQ WDWDQDQ VRVLDO EDQJVD ,QGRQHVLD%DQ\DN NDVXV SHUGDJDQJDQ
SHUHPSXDQ \DQJ WHUMDGL GL ZLOD\DK SHGHVDDQ PDXSXQ SHUNRWDDQ GDQ DGD




SHUGDJDQJDQ SHUHPSXDQ WLGDN KDQ\D WHUMDGL GL GDODP QHJHUL DNDQ WHWDSL
WHUMDGL MXJD GL OXDU QHJHUL \DQJ VHEDJLDQ EHVDU NRUEDQQ\D EHUDVDO GDUL
,QGRQHVLD $SDSXQ PRGXV RSHUDQGLQ\D NHMDKDWDQ KXPDQ WUDIILFNLQJ LQL
EXNDQODKIHQRPHQDEDUX0HVNLSXQNULPLQDOLVDVLSHUGDJDQJDQRUDQJLQLGDSDW
WHUNDLW GHQJDQ VLDSD VDMD WHWDSL VHULQJNDOL PHQJLGHQWLNNDQQ\D GHQJDQ
SHUGDJDQJDQ SHUHPSXDQ GDQ DQDN 3HUHPSXDQ GDQ DQDN \DQJ XVLDQ\D GL
EDZDKWDKXQDWDXVHNLWDUWDKXQDGDODKNHORPSRN\DQJSDOLQJEDQ\DN





NRUEDQ QDPXQ GDODP ZDNWX \DQJ SDQMDQJ NRUEDQ EDUX PHUDVDNDQ EDKZD
GLULQ\D WHODK GLHNVSORLWDVL 7LQGDNDQ HNVSORLWDVL DGDODK WLQGDNDQ EHUXSD




% +DPEDWDQ 3ROUL GDODP 0HQJXQJNDS -DULQJDQ 3HUGDJDQJDQ
3HUHPSXDQ
3HQJXQJNDSDQ NDVXV WLQGDN SLGDQD SHUGDJDQJDQ SHUHPSXDQ WHUQ\DWD





GDQ GLWHOXVXUL SHODNXQ\D %HUGDVDUNDQ KDVLO ZDZDQFDUD NHQGDOD GDODP
SHQJXQJNDSDQWLQGDNSLGDQDSHUGDJDQJDQSHUHPSXDQDQWDUDODLQ
D 7LQGDN SLGDQD SHUGDJDQJDQ SHUHPSXDQ GLODNXNDQ GHQJDQ PRGXV \DQJ
VHODOX EHUJDQWLJDQWL GDQ GLODNXNDQ GHQJDQ OLQWDV SXODX GL PDQD
NHSROLVLDQWLGDNPHPLOLNLFXNXSLQIRUPDQDQWDUSXODXGDQWHUOHELKODJLMLND
SHQJLULPDQ GLODNXNDQ NH SXODXSXODX WHUSHQFLO ODOX NHPXGLDQ GLEDZD NH
WHPSDWSURVWLWXVLOD\DNQ\DVLSLOELDVD
E .RUEDQQ\D ELDVDQ\D GDUL NDODQJDQ HNRQRPL EDZDK VHKLQJJD VDQJJDW




WHUKDGDS SURVWLWXVL \DQJ PHQ\HEDU OXDV GL DQWDU SXODX EDKNDQ QHJDUD
3HODNX ELVDPHQ\HPEXQ\LNDQ NRUEDQ GHQJDQPXGDK GDQ SHMDEDW SXEOLN
PHPLOLNLKXEXQJDQ\DQJHUDWGDODPNDLWDQQ\DGHQJDQPDVDODKLQL
G $SDUDW SHQHJDN KXNXP PHPLOLNL NHWHUEDWDVDQ NHPDPSXDQ GL GDODP
PHQJLGHQWLILNDVL NDVXVNDVXV SHUGDJDQJDQ RUDQJ WHUXWDPD NDVXVNDVXV
\DQJ PHOLEDWNDQ DQDNDQDN .DGDQJ NDOD NRUEDQ PHUDVD HQJJDQ XQWXN
PHQFHULWDNDQDSD\DQJGLDODPLNDUHQDWDNXWPHUHNDDWDXNHOXDUJDPHUHND
PHQHULPDSHPEDODVDQGDULSHODNX
H .RUEDQ VDGDU EDKZD GLULQ\D GLSHUGDJDQJNDQ DUWLQ\D NRUEDQ WHODK
PHQJDWDKXL EDKZD GLULQ\D GL HNVSORLWDVL QDPXQ SDUD NRUEDQ QDQWLQ\D









%HUGDVDUNDQ SDGD SHUPDVDODKDQ GDQ KDVLO SHQHOLWLDQ \DQJ WHODK
GLXUDLNDQPDNDGDSDWGLDPELONHVLPSXODQVHEDJDLEHULNXW
 7LQGDNDQ 3ROUL GDODP PHQJXQJNDS MDULQJDQ VLQGLNDW SHUGDJDQJDQ
SHUHPSXDQGLODNXNDQGHQJDQWLQGDNDQ\DQJEHUVLIDWSUHYHQWLIGDQUHSUHVLI
DQWDUD ODLQ VRVLDOLDVDVL SHUXQGDQJXQGDQJDQ \DQJ EHUKXEXQJDQ GHQJDQ
WUDIILFNLQJ PHQJDGDNDQ VHPLQDUVHPLQDU WHQWDQJ WUDIILFNLQJ SHODWLKDQ
PDXSXQ SHQGLGLNDQ NHMXUXDQ EDJL DQJJRWD 3ROUL PHODNXNDQ KLPEDXDQ
NHSDGDSHQJJXQDWHQDJDNHUMDPDXSXQSHNHUMDNRRUGLQDVLGHQJDQLQVWDQVL
WHUNDLW GDQ PHODNXNDQ SHQ\HOLGLNDQ WHUKDGDS NHSXODQJDQ 7., \DQJ
EHUPDVDODK 6HGDQJNDQXSD\D UHSUHVLI DGDODKPHODNXNDQ UD]LD GLWHPSDW
WHPSDW \DQJ GLGXJD UDZDQ GHQJDQ SHUGDJDQJDQ SHUHPSXDQ  WUDIILFNLQJ
GDQPHODNXNDQSHPHULNVDDQSHQDQJNDSDQSHQDKDQDQGDQSHPEHUNDVDQ
 +DPEDWDQ \DQJ GLKDGDSL 3ROUL GDODP PHQJXQJNDS MDULQJDQ VLQGLNDW
SHUGDJDQJDQSHUHPSXDQDQWDUDODLQGLODNXNDQDQWDUSXODXGDHUDKGLPDQD
NHSROLVLDQ WLGDN PHPLOLNL FXNXS LQIRUPDQ DQWDU SXODXGDHUDK NHMDKDWDQ




















































8QGDQJXQGDQJ 1RPRU  7DKXQ  WHQWDQJ NHSROLVLDQ 1HJDUD 5HSXEOLN
,QGRQHVLD






+DUNULVWXWL +DUNULVQRZR /DSRUDQ 3HUGDJDQJDQ 0DQXVLD GL ,QGRQHVLD 6HQWUD
+$08,-DNDUWD
,UZDQWR )HQWLQ\ 1XJURKR GDQ -RKDQ 'HERUD ,PHOGD 3HUGDJDQJDQ $QDN GL
,QGRQHVLD,QWHUQDWLRQDO/DERXU2IILFH-DNDUWD










.RPSDV 7HQDJD .HUMD :DQLWD 'LSHUNRVD GDQ 'LVLNVD GL 6HUDZDN  0DUHW


.RPSDV .HPDQXVLDDQ GDQ +DNKDN %XUXK 0LJUDQ 7HUXV 7HULQMDN /DSRUDQ
+XPDQ5LJKWV:DWFK-XOL

0DMDODK 2PEXGVPDQ 6H[ GDQ 7UDIILFNLQJ GL (UD 6%< 1RPRU  7DKXQ 9
'HVHPEHU







'DVXNL <XQXV ³0HQ\LEDN .HPLVNLQDQ 3HQGXGXN 0HQ\LQJNDS .DVXV




&DWKROLF 0LJUDWLRQ &RPPLVVLRQ ,&0& GDQ $PHULFDQ &HQWHU IRU
,QWHUQDWLRQDO/DERU6ROLGDULW\$&,/6-DNDUWD
6LNZDQ$GDQ7ULDVWXWL7UDJHGL3HUGDJDQJDQ$PRL6LQJNDZDQJ36..8*0
<RJ\DNDUWD

ZZZDUHWXVDQHWGRZQORDGFHQWURGRFXPHQWD]LRQHGRFXPHQWL
6WDWLXVD'XVDSGI6HPDUDQJ-DQXDUL

KWWSZZZENNEQJRLGORFFLW

KWWSZZZENNEQJRLGSHUGDJDQJDQRUDQJGDQSHUHPSXDQSKS GLDNVHV WDQJJDO


